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Terms for International Sales and Shipping 
 

WE DO NOT ACCEPT CREDIT CARDS FOR PAYMENT 
 

We only ship to countries that are not on the Canadian export restricted list. 
Additional documentation may be requested of international customers for confirmation of legal shipments. 

 
International customers do not pay Canadian taxes.  
 
You are required to remit your customs, duties and taxes as per your country's taxation laws.  
 
Prepayment for goods being shipped by wire transfer, is the only acceptable method of payment 
for international customers.  
 
Upon acceptance of a purchase order from the international customer, Borrowman Electric Ltd. 
will email all required information for the wire transfer.  
 
All shipping costs, customs and duties, for the goods when imported to your country, are the 
responsibility of the customer.  
 
We will do the necessary paperwork on our end for export customs.  
 
For international shipments, we use Canada Post, Purolator, UPS and DHL.  
 
Fedex has proven to be unreliable for deliveries from our location.  
 
We will be glad to provide you with a quote before the shipment leaves our warehouse.  
 
Please understand that overnight, or 2 day international delivery by any carrier from our location 
is a myth.  
 
It is our policy on international shipments to over-pack all items to minimize the possibility of 
damage to the contents.  
 
We normally use - Harmonized Code 8537.10.39.92 Programmable Controllers - Made in USA. 
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