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Notice to Purchasers 
Borrowman Electric Ltd. is not an authorized distributor, reseller or representative of the products featured 
on our website. All product names, trademarks, brands and logos that may appear on our website are the 
property of their respective owners. The depiction, description or sale of products featuring these names, 
trademarks, brands and logos is for identification purposes only and is not intended to indicate any affiliation 
with or authorization by any rights holder. 

Special Orders - Returns & Restocking 
• A purchase order is required from all customers for taxation and tracking purposes. 

• We will gladly try to source any item that you need for your operation/plant!  

• Our standard stock items are listed in our Web Pages.  

• Items not listed on our website would be considered as "Special Order."  

• A down payment may be required to secure delivery of the part from our sources.  

• Special order items are normally "Non-Returnable".  

• If we can return a special order item to our source, a restocking fee of 40% plus shipping costs, will 
apply.  

• If we cannot return the special order item to our original source, then the item will be deemed - non-
returnable - and the full invoiced price will apply.  

• For items that are standard stock, and cancelled before shipping from our warehouse - no fees will 
apply. 

• For items that are standard stock and returned within 30 days, a 10% restocking fee will apply.  

• For items that are standard stock and returned after 30 days, a 55% restocking fee will apply.  

Payment - Taxes - Billing and Overdue accounts 
• We do not process credit cards, but use Paypal as our credit card processor.  

• A service charge of 3.5% will added to the invoice, to cover Paypal fees.  

• Canada - EFT, Interac Etransfer or wire transfer are the preferred methods of payment. USA - Wire 
transfer or Paypal are the only acceptable forms of payment.  

• We do not accept cheques (Ancient Papyrus Documents) from outside of Canada.  

• Finance charge of 2% per month (28.8% per annum) on all over due accounts after 30 days.  

• Any and all costs and fees (legal /collection /court) to recover monies owed to Borrowman Electric Ltd. 
for overdue accounts will be added to the overdue balance of any account owed.  

• Borrowman Electric Ltd. reserves the right to retain ownership of all parts sold, until invoices are fully 
paid and clear.  

• GST/HST will be collected and remitted as per Canadian Tax Laws.  

• We are only registered to collect BC PST.  

• Inside BC, to be exempt from BC PST, we must have a copy of your exemption certificate.  

• PST outside of BC is the responsibility of the purchaser to remit, as per your province's tax laws.  

• International customers do not pay Canadian taxes.  

• You are required to remit your customs, duties and taxes as per your country's taxation laws. Wire 
Transfer is the only acceptable method of payment from outside of Canada. 
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